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1. Bundles of contradiction
PART 1: CONFLICTING TRUTHS

2. Causes: How does that work?
3. Reasons: Why did that happen?
4. Facts: What really happened?

PART 2: CONFLICTING VALUES

5. Compassion: Should I care?
6. Obligation: Should I act?
7. Evaluation: Should I judge?

PART 3: CONFLICTING STRATEGIES
8. Calculation: How should | answer?
9. Deliberation: What should | choose?

10. Communication: What should I say?

11. Navigating the conflict



